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The following is a collection of policies, procedures, training, and guidance on effective interview practice.

The USPTO encourages examiners to take a proactive approach to examination by reaching out and engaging our
stakeholders in an effort to resolve issues and shorten prosecution. The training and guidance below emphasize interviews as
a tool that can create an open dialog with Applicants and enhance the gquality and efficiency of examination.

Director’s Forum: David Kappos’ Public Blog

Interview Best Practices Whitepaper on examiner-practitioner interview best practice [PDF]- The collaborative effort
between AIPLA and the USPTO identifies interview best practices that can be followed by examiners and practitioners.
The Best Practices paper identifies accessibility, preparation, substance, and recordation as some of the useful tools and
techniques that allow interviews to be used to proactively resolve issues and move applications towards resolution.

MPEP Chapter 700 - 713 Interviews
MPEP Chapter 700-713 Interviews [Searchable MPEFP]

Application Initiated Interview Reguest form [PDF]

Recent Fxamination Guidance and Training Materials

Effective Interview Practice Training Summary [PDF] - The document summarizes effective interview practice training
disseminated to the patent corps in FY2009. The training addressed why interviews are an important examination toal,
identified @ number of key components needed to conduct an effective interview and discussed some frequently asked
questions regarding interview topics such as, handling interview requests, potential interview topics, interview sequence,
grant/denial of an interview, what to do if the attorney is not of record and documentation of interviews.

First Action Interview Pilot Program [PPT]

MPEP Chapter 500 - 502.03 Communication via Internet (e.g., e-mail)

MPEP Chapter 500-502.03 Communication via Internet (e.g., e-mail) [Searchable MPEP]

Web Conferencing and Virtual Interviews v
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Patent Classification A centralized listing of major Patent Application Initiatives provides applicants with access to

information on several patent initiatives designed to advance and support the examination
process. Compare the various patent application initiatives that are available prior to
examination, during examination, or after close of prosecution to evaluate and contrast the
benefits of participating.

Patent Forms

Litigation

Statistics

. . ® Executive Actions on High Tech Patent Issues
Electronic Business Center

@ Attributable Ownership
® Patents for Humanity an awards competition for patent owners and licensees (2013)

@ Redeeming a Patents for Humanity Certificate

Patent Laws, Regulations,
Policies & Procedures

Resources and Guidance  Jnniies

Office of Data Management

Announcements

@ Patent Examiner Technical Training Program

Initiatives & Events

International Cooperation

® New Patent Examiner Count System

| ® Patent Fxaminer Technical Training Program I
Contact Patents

= PdLElL UUUPEIauuil |1 edly Upcomlng Events

= Patent Prosecution Highway

Employee Locator

@ Roundtable on the Use of Crowdsourcing and Third-Party Preissuance Submissions To Identify Relevant Prior Art (April 10,
« Patents for Humanity 2014)

International Cooperation ® Biotechnology/Chemical/Pharmaceutical Customer Partnership Conferences (ongoing)
index to all meeting announcements
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uUsSPTO Patent Application Initiatives Timeline
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Ths USPTO Patent Application Initiatives Timeline displeys o
E=ch proogram is designed to sdvancs the progress of = petent 2o

= programs =2nd inis
ication and to prowvide applicant assistancs.

=pplicants during ==ch phas= of the spplicstion process.

Program titles in the Timeline can be sslect=d to access specific details on objectives and participation reqguirements.
Headings within each column can be sslected to access a detailed Matric which prowvides =2 comparison of the programs and infhistives.

If you hawve gensral guestions about filing your patent application, pleass contact cur Customer Support Center.
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http://www.uspto.gov/patents/init_events/patapp-initiatives-timeline.jsp
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